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both you and us and help with our training.
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cs@hengansl.com.hk

Private and confidential

Policy Plan: [Name of the Policy Plan] (the “Plan”)
Policy Number: [Policy Number of the Policy Holder]

Dear Valued Customer,

As an important notice, please read this letter carefully and seek independent professional advice should you
have any questions about the content. Heng An Standard Life (Asia) Limited accepts responsibility for the
accuracy of the content of this letter.

Changes to the underlying funds corresponding to the following investment choices of Franklin Templeton

Investment Funds

Unless otherwise specified herein, capitalized terms used in this letter shall have the meanings assigned to such terms
in the Explanatory Memorandum of the Franklin Templeton Investment Funds (“Franklin Templeton”) dated August
2025, as amended from time to time (the “Explanatory Memorandum”).

Reference code Name of investment choice

02TU Franklin Templeton Investment Funds - Franklin Biotechnology Discovery Fund - A acc

03TU Franklin Templeton Investment Funds - Franklin India Fund - A acc

19TU Franklin Templeton Investment Funds - Franklin MENA Fund - A acc

27TE Franklin Templeton Investment Funds - Franklin MENA Fund - A acc - EUR

05TU Franklin Templeton Investment Funds - Franklin Mutual European Fund - A acc

22TE Franklin Templeton Investment Funds - Franklin Mutual European Fund - A acc - EUR

04TU Franklin Templeton Investment Funds - Franklin Mutual U.S. Value Fund - A acc

07TU Franklin Templeton Investment Funds - Franklin Technology Fund - A acc

01TU Franklin Templeton Investment Funds - Franklin U.S. Opportunities Fund - A acc

21TU Franklin Templeton Investment Funds - Templeton Asian Growth Fund - A acc

29TE Franklin Templeton Investment Funds - Templeton Asian Growth Fund - A acc - EUR

10TU Franklin Templeton Investment Funds - Templeton BIC Fund - A acc - USD

24TE Franklin Templeton Investment Funds - Templeton BIC Fund - A acc - EUR

11TU Franklin Templeton Investment Funds - Templeton China Fund - A acc

12TU Franklin Templeton Investment Funds - Templeton Eastern Europe Fund - A acc

33TU Franklin Templeton Investment Funds - Templeton Emerging Markets Fund - A acc

13TE Franklin Templeton Investment Funds - Templeton European Insights Fund - A acc - EUR

14TU Franklin Templeton Investment Funds - Templeton Global Smaller Companies Fund - A acc

17TU Franklin Templeton Investment Funds - Templeton Global Total Return Fund - A acc

18TU Franklin Templeton Investment Funds - Templeton Latin America Fund - A acc

36TU Franklin Templeton Investment Funds - Templeton Eastern Europe Fund - A acc — USD RC
#

37TE Franklin Templeton Investment Funds - Templeton Eastern Europe Fund - A acc — EUR RC
#

D16T Franklin Templeton Investment Funds - Franklin Income Fund - A (Mdis) HKD

D23T Franklin Templeton Investment Funds - Franklin Income Fund - A (Mdirc) RMB - H1

D41T Franklin Templeton Investment Funds - Franklin Income Fund - A (Mdis) EUR-H1

D40T Franklin Templeton Investment Funds - Franklin Income Fund - A (Mdis) AUD-H1

38TU Franklin Templeton Investment Funds - Franklin Income Fund - A (acc) USD

D39T Franklin Templeton Investment Funds - Franklin Income Fund - A (Mdis) USD

Heng An Standard Life (Asia) Limited 12/F., Lincoln House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong
EBEREAS(EMN)BRAR FEBMARREEITIRANEIMEREL21E
T+8522169 0300 F+85221690680 hengansl.com.hk



39TU Franklin Templeton Investment Funds - Franklin Global Income and Growth Opportunities
Fund - A (acc) USD

D50T Franklin Templeton Investment Funds - Franklin Global Income and Growth Opportunities
Fund - A (Mdis) USD

D51T Franklin Templeton Investment Funds - Franklin Income Fund - A (Mdis) GBP-H1

D52T Franklin Templeton Investment Funds - Franklin Income Fund - A (Mdis) JPY-H1

D71T Franklin Templeton Investment Funds - Franklin U.S. Government Fund - A (Mdis-Plus) USD

Do5T Franklin Templeton Investment Funds - Franklin U.S. Dollar Short-Term Money Market Fund
- A (Mdis) USD

40TU Franklin Templeton Investment Funds - Templeton European Insights Fund - A acc - USD

(Each “Investment Choice” and collectively, the “Investment Choices”)
# Dealing suspended, until further notice.

We have been informed by Franklin Templeton Investments (Asia) Limited, Hong Kong Representative of Franklin
Templeton, that the following updates have been made to the underlying funds corresponding to the Investment Choices
(each “Underlying Fund” and collectively, the “Underlying Funds”), effective from 6 March 2026 (the “Effective Date”).
As the unitholders of the Investment Choice(s), the following changes applicable to the Underlying Fund(s) may have
implications for your investment.

1. Clarification to the investment policy of Franklin Global Income and Growth Opportunities Fund

Reference code Name of investment choice

39TU Franklin Templeton Investment Funds - Franklin Global Income and Growth Opportunities
Fund - A (acc) USD

D50T Franklin Templeton Investment Funds - Franklin Global Income and Growth Opportunities
Fund - A (Mdis) USD

The Board of Directors of Franklin Templeton has decided to clarify the investment policy of the Underlying Fund by
removing references to swaps. Accordingly, the ninth paragraph under the sub-section headed “Investment Policy” of
the Underlying Fund’s profile in the Explanatory Memorandum shall be amended as follows (with revisions shown in
mark-up):

“The Fund may use financial derivative instruments for hedging, efficient portfolio management and investment

swaps)—forwards, futures contracts as well as options. In this context, the Fund may seek exposure to, inter alia,
commodities, financial indices and other eligible instruments through the use of financial derivative instruments, cash-
settled structured products (including participatory notes) or fixed income securities where the security is linked to or
derives its value from another reference asset. Structured products such as participatory notes may embed derivatives
or have features similar to those of a financial derivative instrument. Where this is the case they will be treated as
financial derivative instruments.”

As a consequence, the sub-section headed “Exposure to total return swaps” in the Underlying Fund'’s profile has been

removed, and the “Swap Agreements risk” has been deleted from the list of risks under the sub-section headed “Risks
of Investing in the Fund” in the Underlying Fund’s profile.

Why is Franklin Templeton making this change?

As the Underlying Fund has not used swaps or total return swaps, these clarifications are brought to reflect the current
investment strategy of the Underlying Fund.

Impact

All other features of the Underlying Fund remain the same and there will be no material impact on the asset allocation,
risk profile or on the fees charged to the Underlying Fund.

2. Updates on swing pricing mechanism of the Underlying Funds



To benefit investors by facilitating subscription flows and fostering the growth of the relevant Underlying Funds, the
Board of Directors of Franklin Templeton has decided to update the disclosure relating to the swing pricing mechanism.
The revised language will clarify that the consideration will be given to the application of swing pricing on subscriptions
for Underlying Funds that are in an early life cycle or growth phase and where assets are not yet reached an optimal
scale. The disclosure will also be updated to state explicitly that Money Market Funds are excluded from the application
of swing pricing. For the avoidance of doubt, Money Market Funds do not currently apply swing pricing; the updated
language simply makes this clear for investors’ information.

Save for the changes described above, no other amendments will be made to the swing pricing mechanism (including
the current swing factor of 2% as disclosed in the Explanatory Memorandum). The changes will not negatively impact
the liquidity management of the Underlying Funds, and there will be no material change to the features and risks
applicable to the Underlying Funds following the changes. In addition, there will be no change to the operation and/or
manner in which the Underlying Funds are being managed and there are no other impacts on existing investors. The
changes will not give rise to any change in the fee level or cost in managing the Underlying Funds, and it will not
materially prejudice the rights or interests of existing investors of the Underlying Funds.

Accordingly, the section headed “ADDITIONAL INFORMATION - SWING PRICING ADJUSTMENTS” of the
Explanatory Memorandum shall be amended as follows (with revisions shown in mark-ups):

“A Fund may suffer reduction of the Net Asset Value per Share due to investors purchasing, redeeming and/or switching
in and out of the Fund at a price that does not reflect the dealing costs associated with the Fund’s portfolio trades
undertaken by the Investment Manager to accommodate cash inflows or outflows. Such reduction in the Net Asset
Value per Share as a result of the dealing costs associated with the Fund’s portfolio trades is known as “dilution”.

To counter this dilution impact and to protect Shareholders’ interests, a swing pricing mechanism may be adopted by
the Company as part of its valuation policy.

The Fund operates a swing pricing mechanism which is applied when the total capital activity (aggregate of inflows and
outflows) at a Fund level exceeds a pre-determined threshold, as determined as a percentage of the net assets of that
Fund for the Valuation Day. Funds can operate a full swing pricing mechanism where the threshold is set to zero or a
partial swing pricing mechanism where the threshold is greater than zero.

Typically, such adjustment will increase the Net Asset Value per Share when there are net inflows into the Fund and
decrease the Net Asset Value per Share when there are net outflows. The swing adjustment will be applicable to all
transactions on the relevant Valuation Day which is also a Business Day. The Net Asset Value per Share of each share
class in a Fund will be calculated separately but any adjustment will, in percentage terms, affect the Net Asset Value
per Share of each share class in a Fund identically. Swing pricing does not address the specific circumstances of each
individual investor transaction.

The adjustments will seek to reflect the anticipated prices at which the Fund will be buying and selling assets as well as
estimated transaction costs.

Investors are advised that the volatility of the Fund’s Net Asset Value might not reflect the true portfolio performance as
a consequence of the application of swing pricing.

The size of the adjustment impact is determined by factors such as the volume of transactions, the purchase or sale
prices of the underlying investments and the valuation method adopted to calculate the value of such underlying
investments of the Fund.

at WhICh the subscrlptlons or redemptlons are effected would not reflect the costs of dealing in the under/y/nq

investments of the Fund to accommodate Iarqe cash mflows or outﬂows /ncluqu dealing spreads market lmpact
commissions and transfer taxes. The-e adjustmen be-rese he-Compan periodi
reﬂeeta#a,epre*matrerreﬁeurrentde%andethe#eests—&uehThe adjustment may vary from Fund to Fund_is tzglcallz
not applied to Money Market Funds, and under normal conditions will not exceed 2% of the original Net Asset Value per
Share. The Board of Directors can approve an increase of this limit in case of exceptional circumstances, unusually
large Shareholders trading activities, and if it is deemed to be in the best interest of Shareholders. The extent of the
price adjustment will be reset by the Company on a periodic basis to reflect an approximation of current dealing and
other costs.

Consideration will also be given to the application of swing pricing on subscriptions where a Fund is in its early life cycle
or growth phase and assets are not yet at optimal scale, when the perceived benefits of receiving subscription money




and the subsequent increasing of the Fund’s assets are deemed to be of the overall benefit of the existing shareholders
in the Fund.

The Management Company mandates authority to the Swing Pricing Oversight Committee to implement and on a
periodic basis review, the operational decisions associated with swing pricing. This committee is responsible for
decisions relating to swing pricing and the ongoing approval of swing factors which form the basis of pre-determined
standing instructions.

The price adjustment information is available on request from the office of the Hong Kong Representative.

On certain share classes, the Management Company may be entitled to a performance fee, where applicable, this will
be based on the unswung NAV.

Additional information on swing pricing can be found at:
https://www.franklintempleton.lu/investor/resources/investor-tools/swing-pricing**.”

*kkkk

The costs and/or expenses (including printing costs) associated with the above changes are estimated to be
approximately HKD 113,500 and shall be charged and allocated to the Underlying Funds based on the pro rata share of
the Net Asset Value of the Underlying Funds.

*kkkk

The Explanatory Memorandum and the Product Key Facts Statement of Franklin Global Income and Growth
Opportunities Fund will be updated in due course to reflect the above changes, together with other miscellaneous,
clarificatory and/or editorial amendments. An updated version of the Hong Kong offering documents of Franklin
Templeton will be available for download from the Hong Kong Representative’s website at
www.franklintempleton.com.hk!.

Actions to take

You do not have to take any action if you wish to remain invested in the Investment Choice(s) regardless of the above
changes. Otherwise you may wish to consider switching the units of the Investment Choice(s) or redirect future regular
premiums/contributions (if applicable) to other investment choice(s) through the usual application procedure. No
switching fee(s) will be incurred under the current fee structure of your policy.

Investment involves risks. For details regarding the Plan, the investment choices available under the Plan and the
underlying funds corresponding to such investment choices (including, without limitation, the investment objectives and
policies, risk factors and charges), please refer to the latest offering documents of the Plan (in particular the document
named “Investment Choices Brochure”) and the offering documents of the underlying funds, all of which are available
from us upon request and free of charge. You may also visit our website at www.hengansl.com.hk for investment choices
details.

If you need further assistance, feel free to contact your financial adviser or our Customer Service Hotline on +852 2169
0300 or email us at cs@hengansl.com.hk.

Yours faithfully,
Customer Service Department
Heng An Standard Life (Asia) Limited

“* The website has not been reviewed by the SFC.

# Investors should note that this website may contain information on the Funds and/or share classes that are not authorised for public distribution in
Hong Kong as at the date of publication of this Explanatory Memorandum, as amended from time to time, and which are not available to Hong Kong
investors.”

' The website has not been reviewed by the SFC.
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